OnePlus EidoTmroinon Tou Kavoviouou tng EE yia Ta

Agdopéva

‘Ekdoon: v1.0

Huepopnvia évapgng 1oxvog: 12/09/2025

H Trapouca Eidotroinon Tapéxetal cup@wva pe tov Kavoviopo tng EE yia ta
Aedopéva (Kavovioudg (EE) 2023/2854) (o «Kavoviopog Tng EE yia ta Asdopévanr).

1. TAnpo@opieg KaTOXou dedopéEVwV

KdaTtoxog dedopévwyv: OnePlus Technology (Shenzhen) Co., Ltd. («OnePlus»,
€QELNG avagepouevn we «Epegig» 1 «Epdig»).

Kataxwpiopévn diebBuvon: Qianhai Complex A201, Qianwan Road 1, Qianhai
Shenzhen-Hong Kong Cooperation Zone, Shenzhen,P.R.China (¢dpelel oTnv
Shenzhen Qianhai Commerce Secretariat Co.,Ltd.) pageio: 18C02, 18CO03, 18C04,
and 18CO05, Shum Yip Terra Building, Binhe Avenue North, Futian District,
Shenzhen, Guangdong, P.R. China.

Evepyoupue wg 0 kaToxog dedopévwy cupewva pe Tov Kavoviopo mng EE yia ta
Aedopéva yia Ta ouvoedepEVa TTPOIOVTA TTOU TTEPIYPAPOVTAI TTAPAKATW.

2. EmokOTNon ouvoedePEVWYV TTPOIOVTWYV

O 6pog Zuvdedepévo Mpoidv onuaivel éva aToixeio TTou Aaupavel, TTapdyel f
OUAAEyel dedopéva avaPopika Pe TN XpAon 1 1o TTepIBAAAOY Tou Kal TO OTTOIO €ival o€
B¢éon va petadidel dedouéva TTPOIOVTOG HEOW UTTNPETIOG NAEKTPOVIKAG ETTIKOIVWVIAG,
QUOIKNG ouvdeong A TTPOCBaCNG OTN CUOKEUN, KaI N KUpIa AEITOUpYia TOU OTToioU dEV
gival n atroBrkeuaon, emeCepyacia f diaBifacn dedopévwy yia Aoyapiacud
OTTOI0UdNTTOTE AAAOU TPITOU PEPOG EKTOG TOU XPrOTN.

Mpoogépoupue Ta akdAouba ouvdedepuEva TTPOoIdVTaA:

® Smartphone

® ’'Efutrva poAdyia

® Tablet

® 'E&uTtrva aKOuoTIKG

O1 AeIToupyieg QUTWV TwV CUVOESEUEVWV TTPOIOVTWY, KABWG Kal Ol TTANPOPOPIES TTOU
aQOPOUV Ta dEDOUEVA TTOU TTAPAYOUV KAl TOV TPOTTO PE TOV OTTOI0 TUYXAVOUV
XEIPIOPOU, TTEPIYPAPOVTAl OTIG OKOAOUBEG evOTNTEG TNG TTapoUcag €160TToiNONG.

3. Agdopéva trou Trapdayovral/ocuAAéyovTal atrd ocuvoedepéva

mpoidvTa
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et S cvepyil

dlaypaen




MAnpogopiec  «PwTevéTNTA Smartph
0Bov 5
e oeovr!g, one/Tabl
puUBOG
avavéwong et eowt.  2byte  Nai MAsupd
086VNg, OUOKEUN
TaxuTnTa S
oclypaToAnyiag
aprgy»
g“epég i Smartph
ElyparoAnyiag eowt.  2byte  Nai Aev
agng one/Tabl aTTodnkKe
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O 6pog Aedopéva onuaivel OTTOINOATTIOTE WNPIAK AVaTTapAOTOON EVEPYEIWY,
YEYOVOTWYV ) TTANPOQOPIWYV KOl OTTOIOOATTOTE CUAAOYI TETOIWV EVEPYEIWY, YEYOVOTWYV
1l TTANPOPOPIWYV, CUPTTEPIAAUPBAVOUEVWY OO0WYV £XOUV HOPQPr GKOUCOTIKAG, OTITIKAG N
OTITIKOOKOUOTIKAG EYYPAPAG.

MNa yvwoTtotroioeig oupparég pe tov FKIMA, avatpé€te otn AAAwon atroppriTou.

4. MpbéoBaon oe dedopéva XpRoTn, diaypa@n Kai
@oPNTOTNTA dEdOUEVWYV XPAOTN

Ta QuOoIKd 1) VOUIKA TTPOCWTTA TTOU XPNoIoTTolouy Ta Zuvdedepéva MpoidvTta pag,
€PELNG avaPepoueva we («XPAOTEG») EXOUV TO dIKAIWUA, TUP@PWVA UE TOV
Kavovioué 1ng EE yia 1a Acdopéva, va {ntricouv Tnv TTpécBacn, diaypadn i
PopNTOTNTA TWV OEOOUEVWYV TTOU dnNUIoOUPYOUVTAI/TTApAYoVTal aTTO ZUvOedEUEVA
MpoidévTa.

AuTda Ta QITAPOTA JTTOPOUV va uTToRAAAovTal Héow [9.ETTagr] kai KavaAl aItApaTog
0edouéVWV]

5. Koivi xprion dedopéVV KAl CUMHOPPWON ME AITAMATA YIA

0edopéva

Ta dedopéva TTou TTapdyovTtal atro Ta Zuvdedepuéva MpoldvTa pag evoéxeTal va
KolvotroinBouv o€ Tpita pépn oupewva pe Ta ApBpa 4 ¢wg 7 Tou Kavoviopou tng EE
yla Ta Aedopéva, TTou IoXUEI YIa TOUG aKOAOUBOoUG aITOUVTEG:

5.1 AiTqpara mpocoBaong HETadU emixeiposwy (B2B)

atrd Tov
Xpnotn

Méxpi va
yivel
EVEPYN
dlaypaen
atro Tov
XpNnotn

Agv
atrodnkeve
Tal




ATTOKAEIOTIKG pe Bdon Tn pNTr) cuykataBeon Tou XprioTn.

O1 ouppaoeig Ba kaBopifouv Ta €ENG: MNepIopPIOUOS OKOTTOU, UTTOXPEWOTEIG
EUTTIOTEUTIKOTNTAG, METPA aoPAAEIag OeDOUEVWY, ATTAYOPEUO KATAXPNONG.

5.2 Airquata MpéoBaong amwd Emxeipnoeig mpog Anuodoieg Apxég (B2G)

Me Bdaon Ta ApBpa 14-18 tou Kavoviouou 1ng EE yia Ta dedouéva, utropolv va
KoIvoTToInBoUv dedopéva o€ dnUAOIES ApXEG:

EmrpémeTal oup@wva pe 1o ApBpo 15 yia KataoTAo€Ig EKTAKTNG avAaykng 1 yia
VOUIMES EpYaCieg TOU ONUOGCIOU TOPED (TT.X. PUOIKEG KATAOTPOYEG, dnudcia ac@dAcia,
TTavOnuieg).

Aedopéva Tou diafifalovTal HECW KPUTTTOYPOAPNHEVWY AoPAAWY KAVOAIWY HE
auoTtnpn déopeucn okoTTou.

O1 kpaTikoi popeic TTPETTel va UTTORGAAOUYV £TTIONUA YPATITA QITAUATO PE KATAYPO®T)
TpocRaong.

H apxn TN eAaxioToTroinong Twv dedoPEVWY I0XUEI YIa OAQ TA KOIVOTTOIOUUEVQ
OUVOAQ OEQOUEVWIV.

5.3 YmofoAnR airTnudTwy atréd Tpita pépn

Ta TpiTa HEPN PMTTOPOUV va UTTORAAOUY eTTionua arjuata péow [9.Emraen kar Kavaal
AITAMATOG DEDOMEVWIV].

6. Aoc@dAeia deSOUEVWYV KAl HNXAVIOHOG TTPOOTACIOG

MNa va dilac@alicoupe TNV aoPdAcia Twv dEdOPEVWV TTOU TTapdyovTal aTTo
2uvdedepéva MNpoidvta Ta otroia kataokeuddovTal atrd Tnv OnePlus Technology
(Shenzhen) Co., Ltd., epapudloupe TIG AKOAOUBES TEXVIKEG KAl OPYAVWTIKEG
TTPOYUAAEEIS péow Twy digpyaciwy dlaBifaong kai ammobrkeuong dedopévwy Kal
MéoW Twv digpyaciwy TTpéoBacng os auTd:

® Eoapuoloupe TTARPN KpUTTTOYPA@non ac@aAciag KaTd TNV atmoBrKeuon Kal TN
dlaBifaon, yia va amoTpéWoupe TN Jn egouaiodotnuévn TTpdcacn oTa
dedopéva ) T un egouaiodotnuévn xpenon f dnNPoacioTToinor Toug (6TTwG JE TN
xprRon SSL yia Tnv Kputrtoypd@non TTOAAWY YTTNPECIWY).

® AgloAoyoupe TOKTIKG TTPAKTIKEG OXETIKA PE TN CUAAOYI, aTTOBrKEUON Kal
emegepyacia TPOCWTTIKWY OEDOUEVWY (CUPTTEPIAAUBAVOUEVWY UNIKWV HETPWY
TTPOCTACIAG) YIO TNV ATTOTPOTIA TNG KN €§ouaiodoTnuévng TTpdoaong N
TTAPATTOINONG TWV BIAPOPWY CUCTNHATWY POG KAl TWV OEOOUEVWV.

® Kabigpwvoupe évav pnxaviopd diaxeipiong dIKAIWPATWY TTPOcRaong woTe YOVo
TO ATTAPAITATO TTPOCWTTIKG va £XeEl e¢oucioddTnon TTPooRacng oTa dedopéva.

® Algvepyoupe ekTTaideuan, EAEyXOUG Kal GAAEG BPaCTNPIOTNTEG O OXECN KE TNV
ac@AAgla Kal TRV TTPOCTACIO TOU ATTOPPNTOU, WOTE VA BEATIWWOOUME TNV
€UQIOBNTOTTOINGN KaI TNV ETTAPKEIA TWV EPYAOUEVWYV OE O,TI APOopd TNV
TTPOOTACIO TWV OEDOUEVWV.

® XpnoipoTtroloUpe d1EBVA Kal avayvwpiohéva TTPOTUTTA Tou KAGdou yia Tnv
TTPOCTACIA TWV OEQOUEVWY 0AG Kal ETTIOILKOUNE EVEPYA TIG OXETIKEG
TTIOTOTTOINOEIG ACQPAAEING KAl TTPOCTAGIOG ATTOPPATOU.



7. ZNUEIWOEIG DIOAEITOUPYIKOTNTAG

Alao@alifoupe 0TI 0 TTOPAANTITAG PTTOPEI va TTECEPYAOTE Ta OEdOUEVA OE dOUNMEVN,
KOIVWG XPNOIKOTTOIOUMEVN KAl UNXAVIKA aVAyVWOIKN Jop@r, TTPOKEIPNEVOU VO
OUPUOPPWVOUAOTE PE TIG ATTAITHOEIG BIaAEITOUpYIKOTATAG Tou ApBpou 33 Tou
Kavoviopou 1ng EE yia Ta Aedopéva.

8. [Meplopiocpoi XxpRong 6edopEVWV Kal ATTOYOPEUMEVOI

OKOTTOi

Me v em@UAagn vopikng didtagng Trepi Tou avTiBETou, Ta dedopéva dev Ba
XPNOILOTTOIOUVTaI XWPIG TN pNTH YPATITA £€oucioddTnon g OnePlus yia Toug
akdAouBoug oKoTToUG:

- AVATTTUEN avTaYWVIOTIKWYV TTPOIOVTWY,

- AvtioTpogn unxavikf aAyopiBuwy,

- 2TOXEUMEVN dlagriyion 1) KatdpTion TTPOPIA XpNOoTwV.

OTtroiadntroTe TTapaRicon AQUTWY TWYV TTEPIOPICHWY EVOEXETAI VO €XEI WG ATTOTEAECUO
VOMIKEG OUVETTEIEG Kal avAKAnon Tng TTpdoBaong.

9. ETtra@ni Kal KavaAl aiTQuaTog dedouEvwv

KavdAi e¢uttnpétnong Email
ZAoBevia support.si@oneplus.com
Kotrpog support.cy@oneplus.com
MopToyaAia support.pt@oneplus.com
Kpoaria support.hr@oneplus.com
Ouyyapia support.hu@oneplus.com
NiBouavia support.lt@oneplus.com
BouAyapia support.bg@oneplus.com
Anpokparia Tng Toexiag support.cz@oneplus.com
EcbBovia support.ee@oneplus.com
EAAGOQ support.gr@oneplus.com

IpAavdia support.ie@oneplus.com



mailto:support.si@oneplus.com
mailto:support.cy@oneplus.com
mailto:support.pt@oneplus.com
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mailto:support.gr@oneplus.com
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AeTovia support.lv@oneplus.com

MdATa support.mt@oneplus.com
MoAwvia support.pl@oneplus.com
Poupavia support.ro@oneplus.com
2 AoBakia support.sk@oneplus.com

Aavia support.dk@oneplus.com
divAavdia support.fi@oneplus.com
epuavia support.de@oneplus.com

loTravia support.es@oneplus.com

"aAAia support.fr@oneplus.com
AucTpia support.at@oneplus.com

BéAyio support.be@oneplus.com

ITaAia support.it@oneplus.com
OMAavdia support.ni@oneplus.com

10. EvnpepWOEI§ TTOAMITIKAG

AuTA n TTONITIKA Ba evnuepwVeETal TAKTIKA PE BACN TIG VOUIKEG OTTAITAOEIG KOI TIG
EMYEIPNUATIKEG avAyKeg. OAEG o1 evnuepwOEelg Ba avakoIvwvovTal JETW TOU
ETTIONMOU I0TOTOTTOU KaI TWV OXETIKWY KAVOAIWV.
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