Eidotroinan OnePlus yia Tov Nopo trepi Aedopévwyv EE

‘Ekdoan: v1.0
Huepopnvia évapéng 1oxuog: 2025-09-12
H rapoucga Eidotroinan mapéxeral aupdwva pe Tov Nopo trepi Aedopévwy Tng EE

(Kavoviopog (EE) 2023 2854) (o «Nopog tepi Acdopévwy Tng EE»).
1. NMAnpodopieg Kardyxou Aedouevwv

Kdroxog Aedopévwy: OnePlus Technology (Shenzhen) Co., Ltd. («OnePlus», edetng
avadpepouevn wg “Epeic” n “Epdg”).

Eyyeypappévn AietBuvon: Qianhai Complex A201, Qianwan Road 1, Qianhai Shenzhen-
Hong Kong Cooperation Zone, Shenzhen, PRChina (pe ¢dpa Tnv Shenzhen Qianhai
Commerce Secretariat Co.,Ltd.) I'pageio: 18C02, 18C03, 18C04, ka1 18C05, Shum Yip Terra
Building, Binhe Avenue North, Futian District, Shenzhen, Guangdong, PR China.

Evepyoupe wg katoxog dedopevwy Baael Tou Nopou trepi Aedopévwy Tng EE yia ta

guvoedEPEVA TTPOIOVTA TTOU TTEPIYPAdOVTAl TTOPOKATW.
2. Emokotnon Zuvoedepuévwy Mpoidvtwy

>uvdedepévo Mpoidv voeital éva aTolxeio TTou AauBAvel, TTAPAYEl i} GUAAEYEI DEQOUEVA OXETIKA
ME TN Xpnan n 1o ePIBAAAOV TOU Kal TO OTTOIO €ival g€ BEan va peTadwael dedouéva
TIPOIOVTOG UETW UTTNPETIAG NAEKTPOVIKWY ETTIKOIVWVIWY, GUTIKNAG oUVOEDNG 1 TTPpOCRaang aTn
JUOKEUN, KAl TOU OTToiou N KUpIa AsIToupyia Oev gival n atrobrkeuan, n emegepyaaia n n
pETAd0aN dedOUEVWY VIO AOYAPIATHO OTTOIOUBNTTOTE AAAOU PEPOUG EKTOG ATTO TOV XPAOTN.
Mpoadépoupe Ta akOAouBa guvdedepéva TTPOIOVTA:

® Smartphones

® ‘Efutrva poloyia

® Tablets

® 'Efutva aKouaTIKa

O1 Aeiroupyieg auTwv TWV GUVOEDEPEVWV TTPOIOVTWY, KABWG KAl AETITOPEPEIEG TXETIKA PE TA
0edopéva TTou dNEIOUPYOUV KAl TOV TPOTTO XEIPITHOU TOUG, TTEPIYPAPOVTaI OTIG aKOAOUBEG

€VOTNTEG TNG TTAPOUCAG €100TT0INANG.

3. Aedopéva TTou dnuioupyouvTal Kal CUAAEYovTal aTrd guvOedepéva

TTPoIOVTQ
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AedopEva voouvTtal oTToladnTToTe WndIakh avamapdaTaon TTPAgEwY, YEYOVOTWVY I
TTANPOPOPIWY Kal OTTOIAdHTTOTE TUAAOYI TETOIWV TTPALEWYV, YEYOVOTWY 1) TTANpodopIwy,

gupTtrepIAauBavopevng TNG HopdnG NXNTIKNG, OTITIKNG 1 OTITIKOOKOUGTIKNG £yypadng.

lMNa yvwaTtotroinoeig mou guppopdwvovTtal he Tov KA, avatpegre atnv Eidotroinan

AtroppnTou.
4. Mpo6opaan, Alaypadn kai PopnréTnTa Acdopévwy XprnaoTn

Ta GUTIKA 1] VOUIKA TTPOCWTTA TTOU XPNCIPOTTOIoUV Ta Zuvoedepéva Mpoidvta pag, epeeng
avapepopeva wg («XpNaTeg»), €xouv To diKaiwua, oupdwva pe Tov Nopo trepi AedopEVWY TNG
EE, va ¢nmoouv rpoaBaan, diaypadr f ¢opntdTnTa SESOPEVWV TTOU
OnuioupyouvTal/guAAEyovTal atTd Ta 2Zuvoedeueva Mpoiovra.

AuTda Ta QUITAPATA PTTopouv va utroAnBouv péow [9. [Kavdahl Emikoivwviag kal AITnuaTwy

Aedopévwv]

5. Koivij xprion dedopévwy Kal gududpdwan pe Ta airjuara yia dedopéva

Ta dedopéva TTou TTapdyovTal aTro Ta Zuvoedepeva MpoidvTa Pag eVvOEXETAI va KOIVOTTOINBoUV
ge TpiToug aupdwva pe Ta ApBpa 4 £wg 7 Tou Nopou Trepi Aedopévwy EE, TTou 1IgxUouyv yia

TOUG AKOAOUBOUG QITOUVTEG:

5.1 Armpuara Tpéapacng peragu emixeiprioswv (B2B)

ATTOKAEIOTIKG PE BACN TN pNTH UyKaTaBean Tou XproTn.

O1 gupBaacig Ba péTTel va kabopifouv: MepIopITUOG TKOTTOU, YTTOXPEWATEIG
EUTTIOTEUTIKOTNTAG, MéTpa aaddAeiag dedopévwy, ATTayopeuan KaTtaxpnang.

5.2 Aimjuara mpoagfaong YETagU eTTIXEIPROTEWY Kal KUBEpvnong (B2G)

Baoel Twv apBpwv 14-18 Tou vopou trepi dedopévwy Tng EE, Ta dedopéva ptropouv va
KOIVOTTOINBoUV g€ dNnUOTIES APXEG:

EmrpémeTan Baael Tou ApBpou 15 yia EKTAKTEG AVAYKEG ) VOUILEG SNUOCTIEG EPYATiES (TT.X.
duaikeg kaTaaTpodEg, Onuoaia aagdaieia, TTavOnUieg).

Aedopéva TTou diafiBadovTal JETW KPUTTTOYpadnUEVWY aagdPaAwy KavaAlwy PE auaTnpr

O£aueuan akoTToU.



O1 kuBepvnTiKOi $popeig TTPETTEI va UTTORAAAOUV ETTIGNUA YPATITA QITAUOTA PE KaTaypadn
TpoTRaang.

H apxn tng eAaxiaTotroinang dedopévwy 10XUEI yia OAQ TA KOIVOXPNOTA GUVOAD OESOUEVWIV.
5.3 YmoBoA airnudaTwy atmo Tpita Pépn

Ta tpita yEPN PTTOPOUV VA UTTORAAOUV ETTICNUA AITAUATA JETW Tou [9.KavaAiou ETTikoivwviag

Kol AITnpaTwy Agdopévwy].
6. Mnxaviopog AadaAeiag kai MpooTtagiag AeSOHEVWV

MNa va dilaadaAigoupe TNV aghaAeia Twy SEOOUEVWY TTOU TTAPAYOVTAIl ATTO ZUVOEDEPEVA
Mpoiovra Tou kataagkeualovtal amo v OnePlus Technology (Shenzhen) Co., Ltd.,
epappofoupe TIG akOAOUBEG TEXVIKEG Kal OpyavwTIKEG OIaaPaAiTeIG O OAEG TIG BIAdIKOTIEG HET

adoang, atrodnkeuang Kal TTPoaRaang dedOUEVWV:

® Edappoloupe TARPN kputrtoypadnan agdaleiag Katd Tnv arrodrikeuan Kal Tn JETadoan
YIO VO QTTOTPEWOUHE TNV KN €€oualodoTtnuévn TTpOcRaan, xpron i amokaAuywn
OedopEvwyY (OTTwG Pe TN Xprian SSL yia Tnv kputrtoypddnan TTOAAWY YTTNPETIWV).

® EAEyXOUME TOKTIKA TIG TTPOKTIKEG OXETIKA YE TN GUAAOYT], TNV a1TOBrRKEUON KAl TNV
eme€epyaaia OeOOPEVWY (TUUTTEPIAAUBAVOUEVWV TWV PETPWY PUTIKNG aagdaAEiag) yia va
QTTOTPEWOUE TNV N €EoualodoTnuévn TTPoaaan ) Tnv Trapapiaan Twv diapopwv
QUOTNUATWY Kal OEBOPEVWYV HOG.

® KabBiEpwan unxaviguou diaxeipiang dIKAIWPATWY TTPOaRaang yia TNV €£ouaiodoTnan
MOVO TOU aTTapaiTNTOU TTPOCWITIKOU YIA TTPOaRaan aTa dedoUEVa.

® Aicgaywyr) ekTTaideuang, SOKIPMWY Kal AAAWVY dpaaTnpIoTHTWV YIa TNV aghAAEIa Kal TNV
TTPOCTACia TWV TTPOCWTTIKWY OEOOUEVWY, VIO TNV EVIOXUAT TNG EUAITONTOTTOINGNG KaI TNG
ETTAPKEIAG TWV EPYALOPEVWV ATV TTPOCTATIA SEOOUEVWIV.

® XpnaipoTtroinaTe diEBvR Kal avayvwpIgUEVA aTTO TOV KAASO TTPOTUTTA YIa TNV TTPOaTadia
TWV 0eOOUEVWV TAG Kal ETTIOIWETE EVEPYA TN OXETIKN TTIGTOTTOINGN ATPAAEIOS Kal

TTpoaTaaiag NG ISIWTIKAG {WNG.
7. Znueiwaoeig AIGAEITOUPYIKOTNTAG

AlagdaAioupe OTI 0 TTAPAANTITNG UTTOPEI Va £TTECEPYATTEI Ta DEDOPEVA TE DOUNUEVN, KOIVWG
XPNOIMOTTOIOUMEVN KAl UNXAVAYVWAIUN Jopdr, TTPOKEINEVOU VA GUUHOPPWVETAI JE TIG

arraitigelg SlIaAeIToupyIkOTNTAg Twv ApBpwv 33 Tou Nopou trepi Aedopévwy Tng EE.

8. Mepiopigpoi Xpriong Acdopévwy Kal ATTayOpEUHEVOI ZKOTTOI

Xwpig TN pnTr ypatrt adeia Tng OnePlus 1, ekTOG AV aTTAITEITOI VOUIKA, Ta dedopéva dev Ba

XPNOIKOTToINB0oUV yIa TOUG AKOAOUBOUG OKOTTOUG:



-AvaTITUEN aVTAYWVIGTIKWY TTPOIOVTWV.

-AvTtigTpodn unxavikr aAyopiduwv.

-ZTOXEUMEVN dladAuian A dnuioupyia TTPOGIA XpNaTwy.

Otro100n1TOTE TTAPARiacn QUTWY TWV TTEPIOPITHWY PTTOPEI VO EXEI VOUIKEG TUVETTEIEG KAl

avakAnon Tng Tpéaaong.

9. KavdaAl Emikoivwviag kai AITNpATwy AedopEvwy

KavaAil YTrnpeaiag
2 AoBevia
Kutrpog
MopToyaAia
Kpoaria
Ouyyapia
AiBouavia
BouAyapia
Toexikr) AnpokpaTia
EobBovia
EAGSa
IpAavoia
Netovia
MaATa
MoAwvia
Poupavia
> AoBakia
Aavia
divAavdia
Meppavia
loTravia
laAAia

AuaTpia

Email

support.si@oneplus.com

support.cy@oneplus.com

support.pt@oneplus.com

support.hr@oneplus.com

support.hu@oneplus.com

support.lt@oneplus.com

support.bg@oneplus.com

support.cz@oneplus.com

support.ee@oneplus.com

support.gr@oneplus.com

support.ie@oneplus.com

support.lv@oneplus.com

support.mt@oneplus.com

support.pl@oneplus.com

support.ro@oneplus.com

support.sk@oneplus.com

support.dk@oneplus.com

support.fi@oneplus.com

support.de@oneplus.com

support.es@oneplus.com

support.fr@oneplus.com

support.at@oneplus.com
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BéAyio support.be@oneplus.com

ITaAia support.it@oneplus.com

OAAavdia support.ni@oneplus.com

10. EvnuepwaEIg TTONITIKNAG

AUTH N TTOANITIK) Ba EVNUEPWVETAI TOKTIKA BATEI TWV VOUIKWY ATTAITATEWY KAl TWV
ETMIXEIPNUATIKWY avaykwyv. OAEG o1 evnuEPWAOEIG Ba avVAKOIVWVOVTAI HETW TNG ETTIONKNG

I0TOTEAISAG PAG KAl TWV OXETIKWYV KavaAiwv. H ayyAikn ékdoan Ba uttepIOXUEL.
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