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About the Report

Scope of the Report

This annual report discloses the concept and practice of sustainability in OnePlus
Technology (Shenzhen) Co., Ltd. In addition to special descriptions in individual data, the
information and data in this report primarily covers the Company’ s various social
responsibility practices from January 2020 to December 2020. For the sake of the continuity
and contrast of this report, some data and information is not limited to 2020 and is covering
overseas operating sites.

Compilation Principle

This report is prepared in accordance with the Core option of the GRI standards, which has
also referred to ISO 26000 Guidance on Social Responsibility, UN SDGs and the Ten
Principles of the UN Global Compact.

Content Selection

In the process of content selection, the Company issues statements from economic,
societal, and environmental perspectives. The Company follows the principles of importance,
completeness, and responsiveness of GRI standards. The Company primarily discloses its
responsibilities in terms of corporate governance, product responsibility, staff responsibility,
environmental responsibility, supplier responsibility, etc. The data and information collection
of this report is conducted in light of the Company’ s existing workflow.

Reference Description

In this report, OnePlus Technology (Shenzhen) Co., Ltd. is either referred to as  “OnePlus” ,
“Company” or “we” . The copyright of the report belongs solely to OnePlus.
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External Verification
To guarantee the reliability and fairness of this report, the Company has employed an

external inspection agency, TUV SUD, to verify the report and issue an independent
inspection report (Please refer to Page 55).

Availability

This report is accessible in PDF format on the OnePlus portal website. Should you need
to browse or download this report, you may visit www.oneplus.com.

Feedback

If you have any suggestions or opinions on this report, please contact us via the following
methods:

Tel: 86-(0)755-61882366

Email: compliance@oneplus.com

Contact adress:18F, Block C, Tairan Building, Che Kung Temple, Futian District, Shenzhen,
Guangdong Province, China ( Postcode:518040)
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To empower the world through better technology

Seven years ago, we founded OnePlus with the brand spirit of “Never
Settle,” focusing on creating great products. The industry landscape
has changed over the years, but OnePlus has always focused on
creating premium flagship products, and we have been able to grow
from a challenger to a frontrunner in the premium smartphone market
with this persistence.

Stick to Benfen and Compliance Management

When focusing on product innovation and business growth, OnePlus
has always attached great importance to our social responsibilities,
adhered to compliance management, and strictly abided by the
applicable laws and regulations of different countries and regions. We
fully respect stakeholders' views and ensure that a reliable business
relationship is built by establishing a complete personal data and privacy
protection management mechanism. At the same time, we promote the
culture of “Benfen” and, along with our partners in the industrial
ecosystem, and are committed to co-creating a healthy and fair
business environment for sustainable development.

People Oriented and Respecting Diversity

People are the backbone of the healthy and stable development of
OnePlus, as well as being the Company's greatest treasure. As of
December 31, 2020, OnePlus boasts 2,295 employees from 27 countries
and regions throughout the world. Since its establishment, OnePlus has
always remained committed to respecting cultural differences and
diversity with an open mind. When it comes to managing our employees,
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we remain people-oriented. Through establishing a sound career
development path and welfare security system, we effectively safeguard
employees’ legitimate rights and interests so that every employee’ s
hard work and knowledge is duly rewarded.

Care for Environmental Protection and Green Development

In the process of high-speed growth, we always keep environmental
protection in mind, adhering to green product design and continuously
reducing the carbon footprint generated through our operations. At the
same time, OnePlus encourages our supply chain partners to fulfill their
corporate social responsibilities to continuously reduce  energy
consumption and greenhouse gas emissions in their production
Processes.

To Become a Healthy Company that Endures.

In 2020, OnePlus officially joined the United Nations Global Compact,
and pledged to fully support The 10 Principles of the UN Global
Compact regarding human rights, labor, the environment, and anti-
corruption. This also means that we, with a more open and responsible
attitude towards the future, will actively respond to any demands and
mest all expectations presented by people of all walks of life,
continuously improve the standard and performance of the Company's
social responsibility management system, and push for OnePlus to
become a healthy Company that endures.

Pete Lau
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Company Profile

Founded in 2013, OnePlus Technology (Shenzhen) Co., Ltd.( “OnePlus” ) is an
international mobile phone brand committing to creating premium flagship products. It
was jointly established by the founder Pete Lau and a group of telented people
pursuing Geek spirit.

At present, the Company has 20 offices and 2295 employees from 27 countries and
regions around the world. With Geek's brand tonality and competitive price
performance, OnePlus has a market in more than 30 countries and regions around the

Europe

A Profit in 2020 increased by 100%,
meeting 150% of the sales target.

A Strategic partners with: Vodafone, 02,
3, Elisa, Telia, Eurostar, T-Mobile, and

@ L Amazon
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world, and has gained the recognition of users worldwide. OnePlus boasts more than
14 million active users across North America, Europe, India and China.

Adhering to the values of “Benfen, Never Settle, Open, and User Driven” , OnePlus
focuses on creating high-end intelligent terminal devices and providing users with
“burdenless” experience. We hope to realize the vision of becoming a healthy
company that endures with all efforts.

e N
North America

A Sales volume in 2020 increased by 163%
from 2019 as the only OEM with sales
growth in North America.

A Strategic partners with: T-Mobile, Google,

© Fortnite
) : @ S )
Q!
India £ o A
na
A No.1 in the peRiiumigEghiHitia 0,000 A 100 Million+ CNY value OnePlus 8T
or roughly >$400) in 2018-2019 . . e
A Amazon’ s best-selling premium sgrleJ[s devices sold online in the 1st
flagship 4 years in a row IHISLE
A Strategic partners with: Amazon, A Top 5 premium flagship brand on JD.com
Reliance Digital, Croma A Strategic partnerships with: JD.com,
\. ) L Sundan )
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Our
- : 3 Accomplishments

v Besteelling ghons i A Became No. 1 in India
Finland for more than ; . A Launched the concept phone with an
14 months In premium segment “invisible camera” , exploring future
A Launched with first U.S. ’

smartphone design form

Launched full 5G lineup with the
OnePlus 8 Series

Kicked off updated business strategy
to expand to new product categories
and new price points. Launched our
second product line — OnePlus Nord —
in India and Europe

2020

A First company to use
AG glass with the
OnePlus 6

carrier — T-Mobile

o o

2017 2018

A Refocused on flagship
devices with OnePlus 3

A Launched first mid-year 2016

upgrade with OnePlus 3T

2013

OnePlus established.
OnePlus online
community launched.

2014 2015

A Became first Chinese brand to A Held first OnePlus popup event, A Led the industry in upgrading to a
break through with Western media which has become an unigue and 90Hz display

A and global users with “flagship iconic way for OnePlus to engage A Entered top 4 premium players
killer” — OnePlus One with users globally for first time

A Entered Indian market jointly with A Launched first TV in India

Indian Amazon

. ®

®
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Our Products

Mobile (OnePlus Flagship, OnePlus Nord) . Ecosystem

OnePlus TV

OnePlus TV Q1 Series OnePlus TV U Series 55U1 OnePlus TV Y Series

Py
Audio /.1 e, . \
[ ) / 'Y
1
Accessories T 0,

P 8
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Awards and Recognition

=

GSMA

OnePlus 7 Pro

OnePlus 7T Pro won the 2020
Global Mobile Award for Best
Smartphone

OnePlus 7 Pro won EISA Advanced
| Smartphone 2019-2020

DESIGN

AWARD
2019

IF Design Award 2019 (OnePlus 6,

OnePlus Bullets Wireless

Earphones, OnePlus Bullets

Wireless packaging, OnePlus
I—Bullets Earphones Packaging)

OnePlus Bullets Wireless 2 won
EISA Wireless In-Ear Headphones
2019-2020

Association Participation
E FREETECNE [ TR

Guangdong Communications
Industry Association

China Communication Standards
Association

=
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BRANDZ i

OnePlus ranked on BrandZ Top 50
Chinese Global Brand List in 2017-
2020 (ranked 8th in 2020)

?

OnePlus 6 won Taiwan Golden Pin
Design Award 2018

GOLDEN
PIN

DESIGN
AWARD

GEEKPARK
— R F &2 B —

Awarded New Entrepreneur 2014

by Geek Park I

Bl £ HX

Mobile Security Alliance

N
isA

Mobile Security Alliance
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| &

I

FTChinese com
OnePlus Listed in the "2019 Twitter
Most Influential Chinese Global
Brands Report" jointly issued by
Twitter and FT (Financial Times)

I—Chinese.
_l

OnePlus 6 : winner
of A' Design Award
& Competition
2018-2019

A'DESIGN AWARD
& COMPETITION

q" WIRELESS POWER

CONSORTIUM

Wireless Power Consortium

Responsible Procurement Appendix

"' [/ 1.:n0 Internafional Digitl Economy Expo

FEERSFEFEES
OnePlus 7T: won Digital Economy
Top Ten Product Innovation Award

DESIGN

AWARD
2015

OnePlus One won IF Design
Award 2015

_
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Corporate Culture

Values: Benfen /Never Settle /Open /User Driven

Benfen
Benfen is a demand of oneself, not of others. We believe in stepping up,
taking responsibility and the importance of introspection.

Rather than focusing on self-gain, we work with like-minded partners who
share our vision of co-creating long-term success.

When pressure rises, remember why we started this journey. Do the right
thing, and ensure things are done right.

Never Settle

Never Settle is not about perfection. It's about the constant pursuit of
better.

Open
Stay open. To users, colleagues and the world. An open attitude
empowers us to listen, learn and build towards our mission.

Think big, study best practices and leverage available resources to create
maximum impact.

We grow when we have the courage to speak up, celebrate our
differences and champion each other’ s successes.

Vision Mission User Driven

Begin everything with a complete focus on creating value for users. Stand
To be a healthy company that endures. To empower the world through better technology. in their shoes and build insights from user needs and pain points. Then,

set out to create a user experience that is truly beyond expectations.

12 2020 Sustainability Report
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Risk management

OnePlus attaches great importance to risk
control.  We established the  Audit
Committee authorized by management to
fulfil the responsibilities of risk control and
internal  control  supervision, including
compliance with laws and regulations,
company rules, anti-corruption system, risk
management and internal control system,
as well as the internal audit system.

In 2020, in order to improve the business
risk management, OnePlus set up "Three
Lines of Defense (process-internal control-
internal  audit) Risk Control System
Development" project team around the
objectives of improving efficiency (process),
promoting internal policies and procedures
(internal control) and preventing corruption
(internal  audit), and we successfully
established the Three Lines of Defense risk
control system from "0" to "1", clarifying
the operation mechanism and related
responsibilities of the Three Lines of
Defense through the formulation of the

Three Lines of Defense Management Policy.

About OnePlus  Governance  Strive for Perfect Product

Moreover, we have also formulated policies
like the Internal Control Management Policy,
Investigation and Accountability Process, to
standardize daily internal control
management.

In the process of daily operation and
management, we continue to strengthen
internal  risk control, cooperate with
business departments to integrate risk
control measures into the process, to make
risk control rooted into business operations,
and promote the process development of
each business area and the internal control
of the process. In addition, through the
establishment of the Internal Audit and
Accountability System, the implementation
of audit, and the handling of violations of
accountability, we form an effective closed
management loop and promote the
performance of the first line and second
line. Through the continuous improvement
of the Company's risk control, to protect
the company's healthier and longer-term
development.

Care for Environmental Protection
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OnePlus Three Lines of Defense Model for Risk Management

Audit Committee ‘
Management ‘
First line Second Line Third Line

{Process Owner)

(Internal Control team) (Internal Audit Team)

Formed by BP of each
business department
(process owner) ,
responsible for risk
identification,
assessment, and
response in the business
development process, as
well as self-monitoring
and evaluation. The aim
is to solve most business
risks through process
operations.

Formed by the Internal
Control Team of Risk
Management Dept.,
Legal Dept., and
Finance Dept.,
responsible for the
overall organization,
coordination, and
planning of the
Company's risk and
internal control
management. In
addition, it also
oversees the risk
control results of the
Company’ s first line of
defense, and is a vital
aspect of the in-
process risk control
process.

The Internal Audit
Team of Risk
Management Dept.
conduct post-
auditing, fraud
investigation, and
hold accountability for
the first and second
lines of defense.

Introduction of the Three Lines of Defense

13 | 2020 Sustainability Report
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Compliance Management

Compliance is the cornerstone of the Company's stable operation and sustainable
development. OnePlus takes compliance as the foundation of its corporate management and
strictly abides by the applicable laws and regulations of the countries and regions wherever its
business is located. By establishing and continuously improving the compliance management
system and constraining its behavior in accordance with high ethical business standards,
OnePlus ensures its business activities remain both legal and compliant, and also lays the
foundation for sustainable development.

Business Code of Conduct

In 2020, OnePlus issued the Code of Business Conduct and publicized it to employees to
ensure that all OnePlus employees understand and strictly abide by the related provisions in
their daily work. OnePlus also relayed the information contained within the Code of Conduct to
key suppliers and endeavors to create a more fair and healthy competition environment
through joint efforts.

Compliance Management System

To practice the “Benfen” culture and effectively carry out compliance efforts, OnePlus has
set up a special compliance and supervision body, the Compliance Committee, under the
advocacy and supervision of management. As the secretary of the committee, the
Compliance Office is responsible for leading the design and implementation of the Compliance
Management System.

OnePlus Compliance Management System is based on the nine elements: management and
leadership, compliance organizations and resources, risk assessment, policies and
procedures, training and awareness promotion, third-party management, incentive and
disciplinary measures, reporting and investigation mechanisms, audit and management
improvements. No effort was spared in establishing the three lines of defense for compliance
management regarding business, compliance organizations, and audit/risk control. A OnePlus
stereoscopic Compliance Management System was built by effectively recognizing,
preventing, and controlling compliance risk before, during, and after any incidents.

Strive for Perfect Product
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In 2020, OnePlus further improved the global compliance organization structure and operation
mechanism to strengthen the supervision and management of global business compliance
operations. At the same time, we focused on carrying out an "Absolute Security" special
project to comprehensively identify all possible risks surrounding business activities, and to
formulate risk response strategies. The compliance risk assessment horizontally covers key
business departments and four major global markets (Europe, North America, India, and China)
and vertically covers areas of anti-corruption compliance, export control compliance, anti-unfair
competition, trade secret protection, personal data and privacy protection, etc., making the
OnePlus Legal Compliance Risk Map further optimized. We classify all compliance risks into
three levels: high, medium, and low, and create corresponding improvement actions. For the
risk of specific area, we formulate and implement an optimization plan for the specific
compliance management system to solve common compliance problems found in each
department; and for risks in business operational compliance, we formulate and implement
improvement plans and formulate business compliance guidelines according to specific
requirements, to ensure long-term compliance in business.

OnePlus Compliance
Management System

Compliance
organization
andresources
Risk identification
Establsh policies and
processes

Audit and

improvement Fanning

Training and
awareness raising
ThircHparty
management
Compliance operafio
conirol

Incentives and
disciplinary measures

A

Reparting and
investigation
mechanism a
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Anti-corruption Compliance

OnePlus remains steadfast on operating
with integrity and has a zero tolerance
approach to corruption and bribery in any
form. The Company strictly abides by all
applicable laws and regulations, adheres
to the high moral standards in business
dealings, resists all external pressure and
temptation, refuses on chasing short-
term interests or superficial prosperity,
and regards the healthy and sustainable
development of the enterprise as its
primary principle.

To deepen anti-corruption management,
the Company has issued the Anti-
corruption  Compliance  Management
System, OnePlus Global Anti-corruption
Compliance Manual, and other systems.
It has requested all employees to comply
with all applicable laws and regulations
wherever they work, along with the
requirements of the Code of Business
Conduct for OnePlus and the Code of
Integrity. All employees are required to
sign a compliance commitment.
Meanwhile, OnePlus informs its partners
of all anti-commercial bribery measures
that are to be expected of them and
requires suppliers to conduct due

CEO Statement

About OnePlus  Governance

diligence and sign either an integrity
agreement or commitment.  Finally,
OnePlus provides a complaint channel to
encourage insiders to report violations.

In 2020, the Company formed a detailed
management plan and  formulated
corresponding policies and procedures
for key risk scenarios where (ifts,
hospitality, external travel, and third
parties were involved. In addition, the
Company constantly strengthens anti-
corruption compliance awareness among
its employees and both optimizes and
upgrades its anti-corruption management
system by combining compliance training
along with compliance publicity.

. Percentage/

Managgment _arm- 100% (41)
corruption training

S ESEN 100% (2254)
corruption training

New supplier Anti-
corruption policy
communication

90% (118)

Strive for Perfect Product
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personal data and privacy
protection

The protection of personal data and
privacy is recognized as a fundamental
human right and is increasingly leading
the trend in product design and
technology development when building
trust between users and businesses and
driving the digital economy. OnePlus
always prioritizes users' personal data
and privacy rights, strictly complies with
applicable laws and regulations on
personal data and privacy protection, and
has built up a personal data and privacy
protection compliance system based on
the General Data Protection Regulation
(GDPR) and other industry-leading
practices.

Based on the nine elements of
compliance, OnePlus has built up its
personal data and privacy protection
compliance  framework through the
"double life cycle" management logic
comprised of data life cycles and
business life cycles, thereby transforming
laws, regulations, and industry practices
into executable rules and guidelines, and
subsequently managing them through the

People Oriented
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implementation of procedures. At the
same time, OnePlus continuously refines
the management of compliance scenarios
such as the exercising of data subject
rights, event processing, and cross-
border transmission.

OnePlus follows “Benfen” culture and
practices user thinking. With a
compliance  philosophy  based on
personal data and privacy protection
being an integral part of the OnePlus
brand image, OnePlus provides better
products and services and builds up
reliable business relationships by fully
respecting its users.

Compliance Training and
Publicity

OnePlus is committed to carrying out the
development of compliance culture in a
systematic, comprehensive, and in-depth
manner. We adhering to improving the
compliance awareness amongst all
employees through a variety of means
such as daily publicity and
implementation, training, assessments,
commitments, and offline activities.
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